Terms and Conditions


The Terms and Conditions set out an agreement between 'you' the owner and Holme From Home (HFH).
 
1. All dogs must be up to date with their vaccinations, worming, tick and flea treatments. You must provide HFH with the vaccination booklet at the start of each board. You further agree to deliver your dog in a clean condition.
 
2. All dogs must be microchipped.
 
3. You agree to supply enough food for the duration of your dog's board plus bedding, lead and any toys which will help your dog to settle. If insufficient food is supplied at the start of the board you agree to refund HFH costs incurred purchasing more food.
 
4. If you collect your dog before the confirmed end date of the board you will be charged for the dates booked.
 
5. [bookmark: _GoBack]Holme From Home will use all care to ensure the happiness, safety and welfare of your dog/s. If however your dog becomes unwell or has an accident during his board we will take him to a Veterinary Surgery. You agree to be responsible for payment of veterinary fees incurred upon your return. We do recommend that your dog is insured against sickness, accident, injury and third party liability prior to the start of the board. The contact details form gives HFH authorisation to take your dog/s to the Vet's if necessary, whilst also confirming you will pay the Veterinary Surgery/Holme From Home directly. 

6. Although we make every effort to ensure your dog/s is cared for to our usual high standards we cannot be liable for loss, injury or death.
 
7. Photos taken of your dog/s during the board will be the property of Holme From Home and may be shared on our website and social media sites. Should you not wish for your dog/s photos to be shared please let us know.
 




